
From:  Officer in Charge, U.S. Naval Pacific Meteorology and   
       Oceanography Detachment, Atsugi JA 
 
Subj:  FEEDBACK REQUEST 
 
1.  Our main goal is to provide the best possible weather  
support.  You, the customer, decide the value of our services.  With 
that in mind, we appreciate any/all feedback regarding our services so 
we may increase their value. 
 
2.  Please answer the questions below and return this  
questionnaire to our Forecast Duty Officer. 
 

a.  Name of command: ______________________________ 
 
b. Contact information (optional): ________________ 

    ___________________________________________________ 
 
c. Which of the following NAVPACMETOC DET Atsugi     
weather product(s) do you use or have you used? 
(Check all that apply.) 
____NPMOD Atsugi Website ____HWD/VIP Packet ____OPARS 
____Pilot-METRO (PMSV)   ____Phone recording 
____DD Form 175-1        ____Other 
 
c.  Please rate the following: 

      
    -Promptness of service of personnel   1  2  3  4 
    -Professionalism/appearance of personnel  1  2  3  4 
    -Appearance of spaces     1  2  3  4 
    -Quality of product(s)     1  2  3  4 
    -Timeliness of product(s)     1  2  3  4 

 
1             2               3            4 

Outstanding     Excellent     Satisfactory     Poor 
 

d.  If the product was requested beforehand, was it 
ready promptly at the time of pick-up?    Yes___ No___ 

 
e.  Please write any suggestions you may have for  
NAVPACMETOC DET Atsugi here:___________________________ 
___________________________________________________________________
___________________________________________ 
_______________________________________________________ 
 

3. Thank you for your time. 
 
 
 

E. A. Museler 
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